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Creenwood t House

Senior Healthcare

Greenwood House Visitation Guidelines as of August 20, 2021

Due to the heightened levels of COVID-19 and the enhanced transmissibility of the Delta variant in our
part of New Jersey, we regret to inform you we will no longer be permitting visitors or guests in
patient/resident rooms or on the care units of our facility. The only exception will be our
compassionate visits, hospice & end of life patients. This will be effective immediately and until further

notice.

We also ask residents & patients to stay on-campus and not go off campus for leisurely visits at this
time until further notice.

We do know the importance of our residents & patients visiting their families, loved ones & friends in-
person, therefore, we will hold in-person, indoor visits in our auditorium only and outdoor visits are

always welcome.

Please keep in mind that availability may be limited at times due to restricted access and required
spacing in the auditorium, but we will try our best so that you can see your loved one as often as
possible under these difficult circumstances.

Please help us keep Greenwood House patients, residents and staff safe by following these rules so
that we may return to regular visitation guidelines as soon as possible.

Thank you.
Richard Goldstein, Executive Director
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INDOOR VISITING POLICY FOR FULLY VACCATINATED AND UNVACCINATED RESIDENTS & PATIENTS

A KN95 or Surgical Mask & Face Shields must be worn during the length of the visit (we can supply you
with both).
Visitors are welcome 7 days per week.
Visits must be scheduled and confirmed.
Visit blocks are 10:00 — 10:30AM, 11:00 — 11:30AM, 1:30 — 2:00PM, 2:30- 3:00PM and 4:00 — 4:30PM.
Visit sessions are 30 minutes per visit.
2 people per resident/ patient per visit.

e Contact social work at least 1-2 days prior to schedule your visit.
o Cara Willis, LSW; ph: 609-883-5391 x320; email: cwillis@greenwoodhouse.org
o Jenna Tiberi, LSW; ph: 609-883-5391 x336; email: jtiberi@greenwoodhouse.org
e All visits will be confirmed by social work at least the day before your requested date and time.
e We strongly encourage our visitors & guests to take a rapid COVID test once per week,
regardless of vaccination status.
e Visitors & Guests will have their temperature screened in the vestibule of the facility. Not inside
at the reception area or desk.
e Visitors & Guests will be required to answer the following screening questions. If you are not
feeling well, we ask you to reschedule your visit for a later time.
o Are you experiencing any of the following symptoms at all?

= Fever or Chills

= Cough

=  Sore Throat

= Runny Nose or Congestion

= Shortness of Breath or Difficulty Breathing
= Muscle or Body Aches

= Fatigue

= Headache

= New Loss of Taste or Smell

= Nausea
= Vomiting
= Diarrhea

e We will accept a copy of a COVID-19 vaccination card at your first initial visit only.
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OUTDOOR VISITING POLICY FOR FULLY VACCATINATED RESIDENTS & PATIENTS

Outdoor visits are recommended and encouraged always.

Visitors are welcome 7 days per week.
All unvaccinated visitors and residents must wear a surgical mask or KN95 and a face shield.
All vaccinated residents and visitors must wear a surgical mask or KN95.
Visits must be scheduled and confirmed.
Visit blocks are 10:00 — 10:30AM, 11:00 - 11:30AM, 1:30 — 2:00PM, 2:30- 3:00PM and 4:00 — 4:30PM.
Visit sessions are 30 minutes per visit.
2 people per patient/ resident per visit.(We can accommodate more than 2 people when arranged
ahead of time.)

e Contact social work at least 1-2 days prior to schedule your visit.
o Cara Willis, LSW; ph: 609-883-5391 x320; email: cwillis@greenwoodhouse.org
o Jenna Tiberi, LSW; ph: 609-883-5391 x336; email: jtiberi@greenwoodhouse.org
e Visits are weather permitting. Excess temperature/heat index and/or rain will move visits

indoors or cause postponement.
e Visits can be scheduled outdoors longer than 30 minutes if arrangements are scheduled and
confirmed in advance.

e Visitors & Guests will have their temperature screened in the vestibule of the facility. Not inside
at the reception area or desk.
e Visitors & Guests will be required to answer the following screening questions. If you are not
feeling well, we ask you to reschedule your visit for a later time.
o Are you experiencing any of the following symptoms at all?

= Fever or Chills

= Cough

= Sore Throat

= Runny Nose or Congestion

= Shortness of Breath or Difficulty Breathing
=  Muscle or Body Aches

= Fatigue

= Headache

= New Loss of Taste or Smell

= Nausea
= Vomiting
= Diarrhea

e We will accept a copy of a COVID-19 vaccination card at your first initial visit only.
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e If avisitor, guest, or resident is unvaccinated, ALL must maintain a social distance of 6 feet
apart and wear a face mask during the entire visit.

e You will receive a visitor tag at check-in (checking in at the front desk is necessary for outdoor
visits).

e OQutdoor visits cannot occur on the patio while groups of residents are present for outdoor
activities. The Activities staff will block off certain hours each day for resident outdoor and
activity time, which may affect availability of your first-choice visit time.

General Reminders

* Short-term rehab patients/families: please contact social worker Cara Willis, LSW to schedule visits,
so therapy can coordinate your treatment times accordingly.

* For visitation requested outside of the stated time slots, please contact social work to discuss how
we can best accommodate any time constraints or other considerations.

* For any questions/concerns regarding visitation, please contact Cara Willis, LSW, Director of Social
Work at 609-883-5391 x320, email: cwillis@greenwoodhouse.org.

Any visitors not adhering to the guidance above will be asked to leave our campus immediately.

Douglas J. Zeltt, President Richard S. Goldstein, Executive Director
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